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Mind in Barnet 

COUNSELLING SERVICE
Volunteer Counselling Application Pack
1. LETTER

2. AIMS AND OBJECTIVES FOR THE COUNSELLING SERVICE
3. PERSON SPECIFICATION (LONG-TERM and SHORT-TERM SERVICE)

4. HOW DO I APPLY?
5. RESPONSIBILITIES of COUNSELLORS
6. APPLICATION FORM

7. EQUAL OPPORTUNTIES STATEMENT

8. SELF-MONITORING FORM (to be returned with application form)

9. COUNSELLING SERVICE LEAFLET

10. SELF-ADDRESSED ENVELOPE
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Mind in Barnet 

	SERVICE:
	Counselling

	REPLY TO:
	Dove House

Dove Close

Bunns Lane

Mill Hill NW7 2AQ



	DIRECT LINE:
	020 8906 7500 



 Tel:           020 8343 5700
 Fax:          020 8446 367

 E-Mail      admin@mindinbarnet.org.uk
Website    www.mindinbarnet.org.uk
Dear Applicant
Thank you for your interest in becoming a volunteer counsellor for Mind in Barnet.   I have pleasure in enclosing an information pack and application form.  

We offer both long-term and short-term counselling.   Each service has its own particular requirements and I enclose the Person Specification for both services.   In order to be considered for an interview  you should be able to demonstrate that you fulfil the essential elements listed in the Person Specification for the service you wish to be considered for.   Please take time to read though the requirements before submitting your application.   
For your information we are only able to offer supervision during the day.

Candidates will be contacted by letter generally within three weeks of receipt of their completed application form as to whether we are able to offer an interview.

We look forward to hearing from you soon and please do not hesitate to call if there is anything arising out of the information pack that you would like to discuss. If you have any questions please contact me on my direct line:  0208 906 7504.
Yours sincerely
Kim Spicer

Counselling Manager

Financially Assisted by











&



Company Limited by Guarantee No. 1930196     Registered Charity No. 295701

Chairman : Dr Hadley Hunter               Chief Executive : Daniel Cartwright  BA MSc                                                                                                                                                                                                                                      
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Mind in Barnet 

COUNSELLING SERVICE
Aims and Objectives

Within the framework of the polices of Mind in Barnet to provide an accessible counselling service of up to two years via the Long-Term Psychodynamic service and up to eight sessions via the Short-Term service to the residents of the London Borough of Barnet aged 18 to 65 years.

Mind in Barnet is a non-profit-making charity funded by the PCT via grants and service contracts and by contributions received from clients.   We ask counselling clients for a contribution based on a sliding scale appropriate to income and financial circumstances. 

Mind in Barnet is an organisational member of the British Association for Counselling and Psychotherapy and is subject to the Ethical Framework for Good Practice in Counselling and Psychotherapy.

The service provides confidential counselling to individuals by senior trainee and qualified volunteer Counsellors who are supervised within Mind in Barnet.   All personal information disclosed to a Counsellor is confidential to Mind in Barnet and will not be disclosed to a third party without the prior permission of the individual concerned unless in exceptional circumstances, e.g. a child protection issue, a requirement of a court of law or if clients are a danger to themselves or others. 

The Counselling Manager is responsible to the Chief Executive Officer for the recruitment and support of volunteer Counsellors and for the co-ordination and development of the service. 
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PERSON SPECIFICATION

SHORT-TERM COUNSELLING SERVICE

This service is suitable for Counsellors who have completed their formal training and who wish to extend their practice experience to prepare for accreditation or registration

	ESSENTIAL
	
	DESIRABLE

	
	TRAINING
	

	
	
	
	
	

	
	Completion of BACP/UKCP/BPC Counselling Certificate and in 2nd year of BACP/UKCP/BPC accredited Diploma or completion of a Diploma in counselling. Training can be person-centred, integrative or psychodynamic.
	
	


	Other relevant training

Short courses/workshops

	
	
	
	
	

	
	EXPERIENCE
	

	
	
	
	
	

	
	To have had counselling experience

of individual work with clients in a formal supervised setting. To have a minimum of 100 supervised client hours.
	
	
	Knowledge or experience of mental 

health issues

	
	(This is a requirement of this service as you are assessing clients’ suitability for short-term counselling)
	
	


	Previous experience in the voluntary

Sector

Counselling groups or telephone

counselling



	
	To be able to demonstrate the ability to 

deliver short-term focussed work


	
	


	Work in GP practice

Advice work

	
	To be established in your personal therapy / counselling (minimum 6 months)
	
	
	

	
	
	
	
	

	
	COMMITMENT
	

	
	
	
	
	

	
	To provide 1x3 hour counselling sessions as agreed with the service Manager. This would be during the hours that the Short-Term service operates at either North Finchley or Mill Hill.
	
	




	Willing to do extra training

Willing to do extra reading

Willing to be flexible

	
	
	
	
	

	
	Fortnightly group supervision for 2 hours for a minimum of 22 weeks per year 
	
	
	

	
	
	
	
	

	
	Minimum stay of 18 months


	
	
	

	
	Preparation for supervision, i.e.

notes and presentation


	
	
	

	
	Commitment to Equal

Opportunities Policy (enclosed)
	
	
	


Final suitability for selection will be determined for short-listed candidates through interview

(Details under heading ‘How Do I Apply?’)
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PERSON SPECIFICATION

LONG-TERM PSYCHODYNAMIC COUNSELLING SERVICE

	ESSENTIAL
	
	DESIRABLE

	
	TRAINING
	

	
	
	
	
	

	
	Completion of a recognised
	
	
	Other relevant training

	
	psychodynamic Certificate in
	
	
	Short courses

	
	counselling or psychotherapy
	
	
	Supplementary courses

	
	Course.
	
	
	

	or
	Completion of recognised

psychodynamic counselling skills

course.
	
	
	

	AND
	On the second year of a 

recognised Diploma in psychodynamic counselling or

psychotherapy training -

practitioner level
	
	
	


	
	EXPERIENCE
	

	
	
	
	
	

	
	To be established in psychodynamic therapy / counselling as part

of your training (minimum of 6 months at the time of applying for your placement  AND your counsellor/therapist has to be registered with the BACP/UKCP/BPC and must be psychodynamic/counsellor /therapist not integrative)
	
	

   
	Knowledge or experience of mental 

health issues

Previous experience in the voluntary

Sector

To have had some experience

of individual work with clients

  Counselling groups or telephone counselling


	
	

	
	COMMITMENT
	

	
	
	
	
	

	
	Minimum of 3 Clients a week. This would be provided usually as a block either day time or evening and can be at either North Finchley or Mill Hill.


	
	
	Willing to do extra training

	
	One and a half hours weekly
	
	
	Willing to do extra reading

	
	supervision for a minimum of 42

weeks per year


	
	
	

	
	Minimum stay of 2 years


	
	
	

	
	Preparation for supervision, i.e.

notes and presentation


	
	
	

	
	Commitment to Equal

Opportunities Policy (enclosed)
	
	
	

	
	
	
	
	



Recognised means a course accredited by the BACP, UKCP or BCP

· Placement students may negotiate an adjustment to the number of clients seen depending on college requirements, but 3 clients is the minimum that we require.
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COUNSELLING SERVICE
Volunteer Counselling
HOW DO I APPLY?

· Complete and return the enclosed application form

· Letter to say ‘interview’, ‘no’, or ‘deferred

· References are usually taken up before interview

· Interview with the Counselling Manager and a Clinical Supervisor

· Letter to say ‘yes’, ‘no’, or ‘deferred’ – it is possible to request a telephone discussion regarding any unsuccessful interview
· At either stage the ‘deferred’ letter will advise the applicant when to re-apply

IF OFFERED A PLACEMENT

It is a requirement that you have a police check completed before starting with clients and we will arrange this for you. 
If you are offered a placement you will be invited for a Service Induction meeting with the Counselling Service Manager you will be asked to sign an Agreement which is the same as the Responsibilities of Counsellors document included in this pack.   
You will then attend supervision for a period and when your supervisor agrees you will be allocated a first client. You will gradually build up to three clients.  

After the first six months there will be an individual review with your supervisor and the Counselling Service Manager to determine whether or not you may continue with the agency.
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COUNSELLING SERVICE
Responsibilities of Counsellors
1. To volunteer at designated Mind in Barnet premises once a week for 3 hours per week for a minimum of 40 weeks per year
2. To make a commitment to the organisation for a minimum of 18 months (Short-Term Service) or 2 years (Long-Term Service), the first 6 months of which will be on a probationary basis
3. To have a six–month individual (probation) review with the Clinical Supervisor and Counselling Manager and thereafter annual reviews
4. To attend supervision regularly for at least 38 weeks of the year for the Long-Term service and 22 for the Short-Term service.  Supervision is for 1.5 hours for the Long-Term Service and 2 hours fortnightly for the Short-Term service (after an initial induction period of weekly supervision)
5. To complete all paperwork in relation to the service as directed by the Counselling Manager
6. To abide by the BACP Ethical Framework for Good Practise in Counselling and Psychotherapy
7. To work within Mind in Barnet’s polices and procedures (e.g. Equal Opportunities Policy, Complaints and Grievance Policy and Procedure)
8. To undertake further study, such as reading courses as directed by the Clinical Supervisor or Counselling Manager
9. To arrive and leave punctually
10. To see clients for 50 minutes within the designated one-hour counselling sessions
11. To make on-going appointments with clients and advise Reception of the arrangements made
12. To negotiate the financial contribution with clients
13. To advise the office (Counselling Administrator and/or Counselling Manager) of any holidays in advance.

14.  When appropriate to carry a mobile hand held alarm.  (Counsellors volunteering on the Short Term service are expected to carry an alarm whenever on duty.)
15. To offer day or evening counselling at either of our premises by agreement with the Counselling Manager to meet the needs of clients.
16. To meet with the Counselling Manager as required
17. To be in personal therapy with an accredited or registered member of BACP/UKCP/BPC and notify the office (via the Counselling Manager) of any changes.  Exceptions such as completion of personal analysis should be approved by the Clinical Supervisor and discussed with the Counselling Manager.
18. Whilst still in training to attend an approved (BACP/UKCP/BPC approved) training course and advise the Counselling Manager of any changes
19. To work within any guidelines required by Mind in Barnet and instigated by the Counselling Manager.
Counselling Manager March 2009
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COUNSELLING SERVICE

Application Form for Volunteer Counsellors
PLEASE USE BLACK INK

Which service are you applying for?
(Please read the Person Specification for details of the requirements)
Short-Term Counselling



Long-Term Counselling


Name 


Address 


Post Code

Date of Birth


Telephone 
  (Home)

(Work)

PLEASE ANSWER QUESTIONS FULLY – CONTINUE ON SEPARATE SHEETS IF NECESSARY
1.
Please give details of all your Counselling or Psychotherapy training (which should be BACP or UKCP accredited.   You must give FULL name of the institution and date of your enrolment)
2.
Please give details of other relevant training
3.
Please give full details of your Counselling experience 

For the Short-Term service you must have had some experience of offering counselling to clients.

4. Have you ever done any voluntary work in the community?   If so, what?
5. Please give details of other experience that could be relevant to your application
6. Are you currently employed?   What is your occupation? 


(NB All supervision is provided during office hours)

7.         How did you learn about the Counselling Service at Mind in Barnet?

8.         Please give the following details of your personal Counselling / therapy 

           (Please note that you must be in the suitable personal therapy for the counselling service for which you are applying and have been in Counselling / therapy for at least 6 months)
a)
Name & orientation of your Counsellor / Therapist 


b)
Organisational membership of your Counsellor / Therapist __________________________
c)
Frequency (number of sessions each week) 


Length of time you have been attending 
   _____________________________________  
If you have been to more than one therapist, please give this information for each.  Please use a separate piece of paper if necessary.

9.
Please give the names and addresses of two referees who would be able to comment on your suitability and training, one of whom must be your Counselling Course Tutor or a CLINICAL Supervisor if you have seen clients: -


Name

Name



Address

Address


10.      
Please provide a supporting statement as to why you would like to join our team of voluntary Counsellors
11.      This post is exempt from the Provision of the Rehabilitation of Offenders Act.   You must therefore disclose any criminal convictions, including spent convictions, suspended sentences, cautions and bind-overs.

a.
Have you ever been convicted of any criminal offence?


Yes / No

b.
Have you any offences pending trial?




Yes / No

If you have, it will not necessarily mean you will be excluded from the post.  We will take into account the nature of the conviction, the circumstances and how long ago it happened.  Please use a separate piece of paper if necessary, stating the nature of the conviction, outcome and date.

12.
Please be advised that because of the nature of services we provide it is a requirement for all new Mind in Barnet volunteers to have a police check carried out.   Please print and sign below to clarify and give permission for this process to be carried out.

I ...........................…………………...  understand that I will need to have a police check carried out.

Signed …………………………………………  Date ……………………………
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EQUAL OPPORTUNIES STATEMENT

Mind in Barnet accepts that in society groups and individuals suffer discrimination and acknowledges that such discrimination can occur in relation to issues of race, colour, age, nationality, class, sexuality, gender, disability, marital status, or having contact with mental health services.   Mind in Barnet is opposed to all forms of discrimination and accepts its legal and moral responsibility to ensure the absence of discrimination in its polices, practices and services.

Mind in Barnet is therefore taking positive action to become an equal opportunities employer,  engaging in an outgoing monitoring and review of all its polices and services and endeavouring at all times to engage the users in dialogue to promote the aims of equal opportunities at all levels in the organisation. 

Your Local Mental Health Charity


Registered Office: 2 School  Way, North Finchley, London N12 0RY















































Barnet Primary Care Trust 


























